Royal Agricultural University Students’ Union 

Job Title: Student Engagement Manager
Line manager: SU Director
Salary: £38,000 - £40,000 per annum 
Responsible for: All student staff 
Hours: Full time, 35 hours per week 
Location: Royal Agricultural University campus in Cirencester with some home working as appropriate 

Purpose of the role
· To play a significant role in the transformation of Royal Agricultural University Students’ Union through operational leadership, line management of the student staff team and deputising for the Director 

· To design and implement policies, processes and support for societies, fundraising, volunteering, advice and representation and be responsible for their ongoing management and evaluation 


· To be a proactive manager enabling and evidencing impactful student engagement 

Key responsibilities
· Lead the support, training, and administration of student societies, ensuring they are successful and operate within the Union’s policies and procedures

· Lead the development and delivery of Raising and Giving (RAG) activities ensuring compliance with Union policy and charity law 

· Ensure all student activities and events are risk assessed and well managed, supporting students to take responsibility for health and safety 

· Plan and deliver inclusive, accessible and engaging events that promote community and a sense of belonging including Welcome Week, RAG, cultural events and campaigns


· Manage the transition of academic representation from the University to the Union and then manage the academic representation system including recruitment, training and ongoing development of academic representatives

· Establish a sustainable, effective and successful approach to offering independent advice

· Support the planning and delivery of all Union democratic events and opportunities for students to direct the work of their Union

· Lead, manage and motivate staff, adhering to all HR policies and procedures

· To work with the Director to develop and carefully manage budgets 

· Support and enable fun, inclusive and effective communications with students

· Continually monitor and evaluate activities, services and events to ensure they are impactful and resources are being used effectively

· Gather and analyse student feedback and insight utilising traditional and innovative methods producing reports and recommendations to improve students’ experiences and Union services 

· [bookmark: _heading=h.30j0zll]Working with external partners, lead the development and maintenance of the Union’s website 

General responsibilities 

· To contribute to the planning, development and implementation of the Union’s strategic priorities and projects, reporting to the Board of Trustees as appropriate 

· To professionally represent the Union at all times, deputising for the Director when required 
· To develop effective relationships with relevant academic and professional services university staff, promoting collaborative working and maintaining up-to-date knowledge of university policies and plans 
· To ensure the Union continually strives to engage the diverse student body, addresses barriers to engagement and leads the development of a positive and inclusive culture 
· To contribute to a learning culture that is committed to continuous improvement, challenging the status quo and driving change

· To support and mentor student leaders to ensure they are effective in their roles

· To ensure that equity, diversity and inclusion is central to all activities 

· To ensure that sustainability is considered and promoted at all times

· To maintain accurate records and ensure confidential and personal information is held and processed securely at all times

· To remain up to date and ensure compliance with the Union’s policies and procedures and to undertake any relevant training required

· To proactively participate in the staff appraisal process and undertake professional development relevant to your role, where resources allow

· To maintain your own professional networks and promote Royal Agricultural University Students’ Union on a local/national level 

· To work flexibly and occasionally at weekends and evenings, according to organisational need or activities




· To undertake any other duties required which are commensurate with the scope and grade of the post
	
	
	



Person Specification
Job Title:	Student Engagement Manager 
	Criteria
	Essential
	Desirable

	Skills & Knowledge
	· Knowledge of key issues and good practice in student opportunities, fundraising, representation and advice
· Excellent communication and negotiation skills
· Knowledge of relevant health and safety and ability to conduct risk assessments
· Excellent project management, organisational and administrative skills
· Excellent interpersonal skills and ability to establish collaborative working relationships
· Ability to work across a range of tasks and develop and implement effective operational processes 

	· Knowledge of the opportunities and challenges of small and specialist agricultural and land-based provision

	Relevant Experience
	· Experience of working in student opportunities, fundraising, representation or advice 
· Experience of developing and delivering training and resources
· Experience of managing conflicting priorities and meeting deadlines 
· Experience of managing budgets and achieving objectives with limited resources 
· Experience of staff and volunteer management 

	· Experience of developing new policies 
· Experience of establishing new services 
· Experience of change management 

	Personal Qualities
	· An approachable, proactive, ‘can do’ attitude
· Flexible, adaptable approach 
· Comfortable working with ambiguity 
· Ability to thrive in a small team 
· Commitment to equity, diversity and inclusion 
· Commitment to sustainability 
· Commitment to working within a student-led environment




	
	
	



